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Abstract

A Study on the Development of Cultural Competence Measure

for Helping Professions

Choi, So-Yun

Recognizing the importance of cultural competence measure of helping
professions, this study tries to develop cultural competence measure for helping
professions such as social workers in private and public sectors, teachers, and
nurses.

The study conducted focused group interviews with married immigrant women
and social work professionals, and then selected sub-indices of cultural competence
from the viewpoints of service users and service providers. Final 33 indices were
selected by the verification of the importance and content-validity of sub-indices
under the advices of professionals.

The study applied cross-validation method to the data from 417 helping
professions in order to verify the factor structure and concept-validity of the
indices.

The result of exploratory factor analysis shows that 3 factor structures are the
most appropriate, and the result of confirmatory factor analysis suggests that the
Korean version of cultural competence measure consists of 33 questionnaires which
compose 3 sub-concepts such as ‘cultural awareness’, ‘cultural attitude’, and

‘cultural knowledge and skills’.
Keywords: cultural competence, cultural awareness, cultural attitude, cultural

knowledge and skills, social worker, nurse, teacher, social worker in

public sector, healthy family worker, helping professions
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