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A2E FYATA ek ol 2RO F3 wet 1Y A% 4RH A
%611 G ARBAN R 24 A R3St 20 ooz BT 4+

oA F4]9] 33} ARglo] FH AE0E WOE 1970
AZEQoH, Bl A4 AHlA Abejo] AA oA 18
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-+
Y

AAwsolete NS HER AMESE Hochschild(1983)2 il ZHAlo] L7
T AAS AR fARLEA Al AR JHE AV REeEA &
A ARAle] AA) e oAy 2] dske o] w0l A ARSI
Bohs ke Aostolnh. wEkA ojefet o] wEH, ksl 2Hd= 7
Ol AAoAE A&HoR AAE Aol AEHAR olojA HAo| 4]

—_—

O —l
93S A A "t} olo] Hle| Asforth®} Humphrey(1993)2 24439 744 50]
A5

9 agHe SW7e 7154 At vk e FAsHit

HE AArsS WM He olfe 149 w5 22 249 2RSS 245t
7] el 2EAY RS ARtAle ®@FH(display) Hio|th(Diefendorff and
Gosserand, 2003). ¥§ ‘ﬂ—% —’F Jot7] HellA 22 AH-ES S HH,
ol FHIPoL Qe E=eth(Hochschild, 1983). EHHY FdFH, 2 2
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AEZA AR W74 % A4S B4, AA, 2499 £ 5 dlojs] 2R3 ¥
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Edsiol S 3 AZ LA 4] UF =H0RA, EaRud ne
WERRl 28E Fol 2EA 22T LTk S gHe A4 FFHAL 4
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AYITES HE, JubEoR mHRS Ao B S| Byl AR of
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=
1=}
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ox,

}) A
o,
[>
Iro tlo

T 91%“ HUSHY Stk & A £ 459}1‘ Az dos BT

YEojof =7] o] 3 YA AFOE oA ol ZEAY
°]og X1l QJti(Grandey, 2000; Hiilsheger and Schewe, 2011; Pugh,
Groth and Hennig-Thurau, 2011). o]o] ®re] WHP = Z2A7F 1140 tis] A4
G FAS S =L 790l BT WS AYRoHT A 2HH B}
tosfel, Do RRE FH4 WS, K 4T 5 F4HY 048 AT 80
%% %tHGrandey, 2003; Totterdell and Holmann, 2003; Hulsheger and Schewe,
2011).
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2 2FOIES A TIHiA7] el ot EAlOl diAske ARlEAAE o
B 7K Y 8°1E Ao "k & o8] &7 352 FHE FHAS AH|A
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AEZF Hole Ele, 74, 2313 5 744 44 7N #esd] dHE A
&3foF o, AgFEeH AR 2ASY 44 JHE HA BIP] ofHTh
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AEAALS] leEd] ¢ 1 A=t tE AT ) 2%E o A

2 0 A58 s 22 v dtobe F 119 AT F ARSI
WYz o] Bt 402858 THROE, A A9 4HAZ YEdTh o= &
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W 7o) WasihAed - U4, 2015, ojgol- 84, 2016). Eat 4l
BEu) o 324 I 2ATE0 AR, TANNAY 275E0] B
o 875E A8 BErt A woA L YehEEA - 254, 2015; Winter
et al, 2018). 329 AFNNE ABEAALLY FFEAS HI7H, 717189 oFs
5 Fort FelIES s AMAS ABe) o] aTE: TS &
0] w50] H11H 1l QltHKanasz and Zielifiska, 2017; Lavee and Strier, 2018).
g, 202 Q190 det BAH AEAAS} o] B ATA 59 A3EAY
I e THAHIA 204 F2 YERITH Maslach 2 Jackson(1981)= AZIS A}
= WO MHAE AlFche 2RAREC] 14E Adistad &2 4&9 AL
oIt AAA 7t ZAA Huls T2 Yiaga g£0 25707 Aol5tct
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=
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o] I 7+ =2 AeH He AR AL do7|= 7 A A9l
ojtt. H|IZtste A nZ= QI 1Z(client)o] Wl FAZEAL Y4 =4
o HEE Hols #FoE, 14S Wik TN Holof sk A 340l
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2 YEPFTH Y 93], 2013; Lee and Ashforth, 1993).
—@_gq_, ‘f’l’% g:ﬂ_w Eaﬂ 77”‘4i514- AR Ugs ‘174]7} Olou% 71—;<4i5
s 405 oe TS Roln U Ao Jehid d2 &
o, ERFS 2R3} HHHA A U= SEISHE, 2009, Bv] - 7pLel,
2010; AGE, 2012; Abraham, 1998; Brotheridge and Lee, 2002; Guy, Newman and
Mastracchi, 2014), WHPA= AAE FFALREY, 2013; JGE, 2014)2} S2to]
AE HQITIRLE REthFAR - 234, 2015). ES S5 AHIA YA AREAAL
£ gier & dFdde A8 S A BE2 A3 29 HitekE
Zolu, 47 A A4F 4 ARl Al: YEHHERS - Ad4 - 92,
2010). oFF AP} HAA D] #AS] L WHBAT 232 HAA 2
& EUde AFEHEEA - 224, 20109 YHIHE IEAY HFA
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OE MHARES dCRE 3 AT 9% At etk Aldls, 2012; &
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ASIEXIAL 2FEs, A8, HPOFEN &

m a9+

1. Sy

2 919 AR @A AL, dH, 47 A9 AGAEEA R A
FolH A AH|AE AFole AFE 406}1 S T5ES 109 wge] ARBE
ASAA eI, RAR: B39 Aajo] wet 3 =9

HA, A Az A 45718 AEeEY JQJ(IRB)A AFA9] T
th&QIH3: 7001988-201712-HR-289-05). ThAIA AA-L | m4H ?g% A}%ﬁ}
Hl, |A, SEAKNZ, AH, 37 A9 AA| ARRIEA T 4 tfH] AR EA]7]E
AAstglon, AFH0E A 187 713 180%, 7] 1907] 7|& 1877
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st=XY A2l S X8 HIB9R

AL 9J(2016) AFtof|A A 9] AlZ]%(Cronbach a/) o §30= ﬁf_’_ AFEE U
Hugion, & a7olde] wae o) AZEE 243 A% wd
@ 2 .75, WAYHY Cronbach ¢ FH 0.72 0= UFE}L} Ao At AFeE

392 22A5] 159 JRo| s} Aze 37
A BAEE Foetint. $42 Warr, Cook 2 Wall(1979)0] 7iEet Feb 274t
A% (Overall Job Satisfaction Questionnaire)E HFOZ Mason(1995)0] A-1A33t

2 viokslol A8SIYT B ARl Il ojgl ARuE B Azold A8
24, 2002; AZ4t, 2007).

| V)

*Q, _124;

HEo] T4 59 Liken 349 3 62302 =] 9on, Fo, B4, 3
S, 2RAZ 494 SAHUEE S OUT 498 499 0F WSS 3
o 4 Otk o, HLO] AF|EE UEhf+= Cronbach oft 712 A3 AlF:

> oxl

FEE HER:

3) A%

ALY AF 2AL Maslach 9} Jackson(1981)0] 7f#Hst MBI (Maslach
Burnout Inventory)Z HIEFOZ U ARRJEAA} Ao ghA Wol U ALAet X3
F(19949)9] H=g ARSI & A= A GHOEF), STOIUE HAZSKS
=), MU AT 2ABEd) 5 § 22F2E H At 42 Likert
A A=(1=A8 234 grp~s=rig agthe EE, 297 524% 24 Y
AE7h &2 A et

Aol A= YEHf+= Cronbach ¢ #- FAA EA .86, ZTto|AE H|QI7IS}
73, A Aole 762 UL IR 240 A4t AseE HLEP“*E}

4) XS
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T A% AP B4 A9ud B4 FH02 AYsigon, 44E ¥e
L (A0, A, 9, TEFEIRTFE0, B, Sl IS
AN, FUBA o-1)OTHRES - AFY - 229, 2010;
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SR HE(CA=0, BA=1), ¥ (8| Am0, A=), S30], SIS ZA A0, 22T 0[A=1)

A=9] FAZ IBM SPSS 250 ZEIHE BEoto] ALRtoiate] QlASIeH
4 2 FQWpo] gt WI=RA, 7|eBAE AASIth 181 AFEIHSS
A3 SPSS TA macro ZZ 139l Hayes(2017)2] PROCESS (version 3.2.02)5 A
shairt

PROCESSE HAAHOLS)S HEo o B9iude 54 et 99 24
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v, £AE4 A3o] Bolgk Aol Stk £ 201890 A ‘version 3 o4
A9 % 02719 A5 templey L ]2 S8 TR $99 BREFEZ] T
et

PROCESS Aol4 An9| §o4 =S REAERS £5) Aysiy, S5
95% AT SHRREATRE Alolo] 02 E3HE A gowl EARoR 99
s gebelct. oj B0 AHo] 4ake WA B sobel RO TEAHA
SES 9 472 8S BT A2 o 9% 4 olkelaE 2015

>~1 FE

SHAY Qb A <E 1o AT WA, AR gde WA
(32.9%), CIRHOT.1%)Z WAt H[3) oizte] Hlgol of 2 g2 Ao e
o Hol(AFHE K, 20tH(60.8%)9] Hl&o] HAY Hit ol go HeErtom, 30
H(36.1%), 40 ©%F(3.1%) w2 Yerdth 1gFehe HFA(83.9%), HHHH
(16.1%)9] ¥l1&g Bt 9T YFO2E 20089 o]5}(52.5%)7F A1) dubriey
O UEREOH, 201~2507H 0]5K32.3%), 251~3007H ©[3K(11.7%), 3017+ o]AF
(5%)% derdtt. @4 29 YHRe AEAMN69.6%), A o1 iR
(304%)2 Yergt
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(B1) ZAMOEALS dHtd S4(N=316)

28 FE HE HAE(%)
g o 104 32.9
oiz 212 67.1
204 192 60.8
o] 30tk 114 36.1
40th o4 10 3.1
78 44 51 16.1
L A4 265 83.9
2005+ olst 166 52.5
957 201 ~ 2508+ 102 323
de 251 ~ 3009H¢ 37 1.7
3019 o4 11 35
&7 A5 A A 220 69.6
A4l AAGEHHDF o4 9% 30.4

<E 2>k B 979 Fau40 gRLE0 BABY, 239 AN, Seold
E Woe), 43 Aol 9 ARuEe] Jle BN A% Avold. W4 2A
AR ARG AREY HABY BRGE 3,038, UHBE 342857 7]
202 WeRsizt BRI sl Bato] £ A0 bt

S 249 SRS FIRGH 71D AEANCH, Bage] £L4E 47
Y 24 w7 w2 ovigh BaAT 447 94 3098, ZeoldlE vjel
245} 2237, A3 o] 241408 UEht 344 2] B2 F Ao Hld 4
YH0R B A4S ekt S ARusnol BEst 3MAHGE 10w
Ueht BE $29) ARuEe Hols Aow uehit



B g2 Hig A B EZ0%
7439 1.00 5.00 3.03 78
i
YaHH 1.00 5.00 3.42 .62
M7 g4 1.33 5.00 3.09 70
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Abstract

The Relationships between Emotional labor, Burnout and
Job satisfaction among Social Worker

: Focusing on Surface acting and Deep acting

Lee, Seon Woo" - Park, Soo Kyung™

The purpose of this study is to examine the effects of surface acting, deep acting
of emotional labor three sub-dimensions of burnout(emotional exhaustion,
depersonalization of the client, and reduced personal accomplishment) on the job
satisfaction of the emotional labor experienced by the social worker. There were 316
social workers with less than 10 years' experience in the Seoul metropolitan area
and analyzed by using PROCESS which is an extension program of SPSS. As a
results, it was found that the surface acting had a negative effect on the job
satisfaction through the path of the emotional exhaustion, depersonalization, and
reduced personal accomplishment, and deep acting had a positive effect on job
satisfaction with the path of depersonalization and reduced personal accomplishment.
Based on these results, this study suggested that social workers are in need of
emotional labor management method about surface acting and deep acting to prevent

burnout and improve their job satisfaction.
Key words: emotional labor, surface acting, deep acting, burnout, job satisfaction
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