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I.AE

ARIEANG S AGEY] BAAHA AGAAY GAdM P2 42E ¢35k &
Aloltt. o]0l MHE AFEAA AHIAE ATIeT EAshs A2 AHAY A&t
ofdet A&AT AT TS A8l St I ARREA Y] Aot TR

g AT =0 3] ofFAAA it ARlEAANY] A 9 A9 Fe At =7
o] ggom 201190 B HEC] AYHYE Pk Iy =71RIE A (2013)
9 AgjzAte] mWEH, ojds] AL Yoy FAUGE AT ARl =2H ARlE
AAFEo] EAJshe AoR Holth FH3 BF ojAL EZOHPZ] Bk A RSN ARSlE
AMNES A 2B A AR AdstdA 248 F2 7is4el Ak wed 24 Ay
AR9) ARlEAI @A A&HeR ol5e HAUYe Yl 2REFEE AdskEe
o] g3E

O

272 AR AAA | o} AFE 2T + W He 2 AHd B A
& Juletth(Freudenberger, 1974). ol FHARAE AlFshe A ZoklA &3] ey
= AR YA e, ASEANEE d9le otk H&o] ol Rt AlEn &
EFA 20| F1l AEH A0 Tigh QI4E R0 fEo(dHd - FUE, 2016), &
A& o5 AdsH =2 & A0 242 A9 Ag - AA - dAA 59 3 FHdSS
9 Ao FF= vAH, Hopt 247 SHANE FHHOR AZATt oe} do] &3
< 92 AR EAIE oPIT ¢ 71wl ARlEAARY 221 dEE W] Hdst
I 0 Fg8de FYske A2 we s @ Zlojth

oRt 80150] 2400] JFS AT, AYEANE O & 7| 4TSS de

AT Ay £54(2017) ST|AEL}Y] 45 2 £ 59 474101]*1 ”‘*36}* 7
A QQlo] AXF oty Adkote ACE HISIH: A SOIAEY 84E X
F&5folgt ok ofdt A% WHH EAL s (emotional labor)d} HIHT Ak
< A ARE AFEFel HA Aofsforsle AL Wk, AFE dadt B4 1A
T HHSEE FAFo: AAoA ol WA FHAHAY Sl AES 2
o] AEQ} AoAgol= Alzto] e 7ked ol Feet a7y EREN ohad &
< A&HOE HYATHHAS], 2016). o7t ol Adste] flEe AHesS FA
A% Ag¥ske 8% 89lo] Aok A AF Fofof sk AREAAR: 1143

0 v

LB A7 A it HERA(REEEAT, 2013), AEA Ag ofFes
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NH@GTAFEANEE], 2017), £ 559 208 AP FFo] Fus) AckeHyr] -
UL, 2018).

T3, AFEAANE ZEoldERRY Zgg smur ZefololE] 44, AEH A}
15 A0 FE OFR A AETHEHS, 2013). ol o AdE AW § A4
FHolA] oF2 Aol S= HAYH, A F _Eﬂﬂ PTSD)7} Hgsh Aog Akl

9P} Ao w2HQT BE PISD 248 Hol AL ofLiA]uHRothbaum, Foa, Riges,
Murdock and Walsh, 1992), AFS]EA|ALS] AL QX AMAS AUTLE PTSD $30] =
oMl A2 UEittheus, 2013). A 42 g el AR AFEAAY 471
I DA ARE ATk o2 2F(2008)0] oHHE, AFRIEAATE FEto[IERS
E Fote Fe2 270 A4 93 vE #u 0}‘43} AEHAE AR st} 242F
skl 2xdle 22EUT olFed I F= AR THHU. ole ARlE
AAZE SEOlAEAN A ARIAE A A= A ’\} A2 AEFHAR o]ofd 7HsAo]
EoH, AHEoR 2310 gFaRle] € +~ o A o}

HA =gt AE I, U ARIEAAES 24 eE0] A4t 7ked), ol
Bote e o § AEFHAE 270 e 1E AoE Hth wEd £ A
79 42 AgEAAEY 24, AHxE, Y & AEHAY £EE G5k, 2409
AReeT Vg F 2B AT} ot YFE vA=AE Bk Aotk 1Et AgE
ArES] 2403 1 JFade] Bt A= XHQQE olFojF oL, olgo] #YkEt
NF F 2EHAY Yo kEHol Atk WM =7t FEeH & A= ©f
€ alEstel 2409 shHadSTY WA = IXTL Qo] FAUA FAH o=
4ot ARRIEAAE ke 24, ke, o § AEH2 Bt olsiE wUte
Aol Ju7t i

EAAE A BARE0] B v SRteldESS AHidior sk AYY ARlEAIAE
27, s, A F LAEHAE FFY 7RsA l g gtk oldf £ A FAAMHA
of tigh £87F w2 AY0R MEFEA| FHFE Aot 2018 AR A= A
SSEA AT & FW|2ABEY +EEA(13 990“‘)7} F HAZ BAL 654 ol =
01(78,814%), Aofol(28,717), FFAdohtE(152757= 71 won, E=A1-0](16,226
W ol WAE B Aol HedUdolE Y Tuolx). ATEAN] T 5L
= SAMEAY ET A2 £ ] gEOETRIEAE, 2013), &4, AT,
B T 2EHAS A Al AGAE BAARAA IRk ole AU dHE

TE

r°1‘

JY.Li

_u

— 105 —



SRXIHAEI RIS HE9F

ISt AL Wit 4 £ ABIAZ AFS] 8 YKol

=17
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4 3 172@ FHE, VS AuAt HANS e AYES T T2
32 Bt ARSI WA QRO F5UT 42

3 /‘E]—’Hﬂ-J 7”‘*0] Z0jE A& 9Ju|3tth(Maslach, Jackson and Leiter, 1996). AH|AE
AZE FYIN FefolAEr AGHAL STE A P 59 25 4] 4% 3
Woke ASIEANES AH ST HQsE AU oSl g 4% Azl
93 % IR, 200, S8 9 L e FE 0, S WA
Sa) $ar, FeollEy 4y O[T, A4 ofe 4%
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© Aol FEH. ol 9FE ok BN B2 AHEe Fotu=TRIE
99, 2013), gt A ARl eEE 7hsAol A&, 2013). B9 EAS| STt
OlEES F QAL 4ol A 2AHA e dde s HRA 1Fo] Hol=A
AA e 249 IFAYE The
I *é%‘b‘hx} ATt ARE l*}b
FrAl8oF ot, o
ot 22 2013)- lﬂl 1A e
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Hochschild(1983)& ARt Atiste A SARAPE Adigol A4 g2 <
o Faold B Witk L7Q 71 & s 7S oukslAL ookl 7

- - —Haa o= ‘|T

wEolen Awsldnt BHEole BT AREE BN 2AHoR Hay
o e BESY) 9 E, AL, Bt TR ARSI, 2014). S
Fuket QHAAG B U AALEL 523% HEL Hochschild®] FALF &
% 7% 40% oS 2B A0 LeRTHAHCEATY, 2013). ATEANE A
o] L7l AL AT 2Asto] HaoF st AFe] Ho| ] wEe] ARE
%50] & HoltaHAIw - S, 2018). ZAglo] Seo|AES oo A2 AT
L QRE 22 guele UE ASEAAE 285 iy 450 W 4419 749E 9
E402 Aofslel she Ao Huis) olck

ABEARIN AHeEol AT A ot AEAIEe ﬁﬂ}01°1§.§$
E OlARAIY wol Eoj(&A) A3 _,]i =9 Zo toRst ZALE At Aws(7]

)

2 Y T =2 T—
A3, 2016), ol BAAZLS JFst= 235 Q9lo] Hrk AALE ASRS ARREAA}
L7l A3 m@dfof she 74 7 4 Sibii=3 “J%L AR 17} AEHAS [t

CHE7HIAS LS, 2013). A} AR wEL

0O
A AHIAE AT Fdhe 498 Tl

=

1
A7 2&2 o=y SToE A Ay
278 opI% & ITHAFA, 2016; oA
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l'

A ARIM Hs AA "ok,

2016). o]Fx AHkE Hol FHdte A2 242z ojofd & k(e - A -
g9, 2015; AR 9, 2011 AxE ARl 9 Bol =21 Ak E AF

)
HIe AT BAAL Azks AR

LTS HHBY(surface acting)?} WHFH(deep acting)d F 7HA] EHE Aoz
T-E=tH(Hochschild, 1983). FHPAE L7 Toyo] TFFE= Ao A

B, BA, 2% 53 22 944 29 339, 5% 59 394 7
o a0, 3, 449 ol S o0 A 49 WOl B, 5L A
meifol ZehIQIEE ol Aclch WA A4 A0 L7 4 EAs,

A g2 e WHezRRY Lyle A" Aot Ae TAHATE - 44+,
2013). 49| adto] Hsjre 5] FAFolL EBA AT S0l AdE
AR olEAY 493201602 #HxE T EUPYe Tl FAA N, o
Hfle A Aol 2 ¢ AL S AREAALY] Bole B WH Y

+ AeEE FHEEY] PAE FEor 249 vAe

2AQRE sqstel qush] i doRt 244 4SS O F AEdAT fu
2 A837|E ek AES oAl A UE A

5o} A0 Fbrh YAAYA olHd AAL A HH - 3AF B
A 222, b, A58 24, ARIAYS B2 § BN e B
S 3% AL AAUYEHOR o F AEdA HoIPTSD)ET HOATHAPA,
194, AHANES ZeololEzele Benll, 452 A2 2 A4, ol
E Y, AYEERA 94 52 Ft A0 AAEkEES, 2013). BAAMAY
HAZS ofeie BN Aobrhe 597t wot AAA olsfEAd ofHIst, 4419 87
g BRAITA SRholAL W SAT UEG EHe Q4 Holthges, 2013)
TR ASEAAE ofeid SeollERRY A T3P Jgsin, O F AEdAS
AT Roleh $83 T & ok

g 3 AEdAL AA D JUAY] BYFol, ARHAAAR B FAN]
UE Ao g BHSL WP 5 BE oS opatolHt B2A - ojul 3,
2018). A7 AR BAR G AAL 2ot HYH 2 Aol Aei(H LA

ODf o rlo rir
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AAe-dsl, 2017), EelFo)7] Hp HIEAY 4 9lof AA B AT s 744
FFE THAAE, 2016). =AH Z&Oﬂ/ﬂ B P AR AEFHAE 6, ol
2102 ofold 7hsAdol ATHOPgR - £F2, 2008). 53], SEOIAES lojEFHE &
Ao FFg= viRickFHst 2, 2018). Ei, A o A Ao FdetE, 9 o
e U2 ARE B A olRF LR Hdcte AEHA JA] 2409 BT &

o] k. AlglEAARE SEOIIETL A2 o ARl His) st Stete IolA
A WA AgE, S7hE A4, Sk S PTSDEE AR S4=
o HEreh &3m0l ol oAy o AEFHATF 249 2
a4 FET 24 AllE diske HETE S8 219 HRdE S/MIIHL
AslAth. APdTES SUHLR HEs] £ AFfofMe AREAAY] AT 9

4 5 AEFAY 432 A7skT 4300 HAE 9REL Sstad di
M. A9
RELY

B A7) g ASERA AT A% 10709 FYASEA, 39 FojaEA]
o) mASAne X3l F 147] J1BIN 2ES AREAASolt ARt
BRG] Fastel 20184 89 244 99 T % 277 ABHY
A 2E /1% UEE Faplon, RUY 4TS A9 71RY B34S 4A
om0z Wslgon, AANIASE GYREIY oF A}
B A P
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H 1) AFUAAS Lty EM
39
&
s L I+ g9 L osd A
z3413] 0 8 1 30 110 3 162
EA 0.0% 4.9% 6.8% 18.5%  67.9% 1.9%  100.0%
1 2 1 13 43 1 61
Ayofel B A3
7% 1.6% 3.3% 1.6%  213%  70.5% 1.6%  100.0%
3 0 0 3 3 2 0 28
EQIEAH
0.0% 0.0% 107%  10.7%  78.6%  0.0%  100.0%
g 1 10 15 46 175 4 251
0.4% 4.0% 6.0% 183%  69.7% 1.6%  100.0%
Gk L5H
?,_I:I‘L_
¢ oq 374 w474
A 100 149 23 27
(FH A9) 40.2% 59.8% 89.2% 10.8%
a9
T AEA AN
A A3 24 373 718 23 A
) 34 51 35 24 13 4 162
ISR
21.0%  31.5%  21.6%  14.8%  8.0% 2.5%  100.0%
T2 B EZHZ T2 B EZHZ
% 9% 34 6.71 5.38 Ay 34.37 7.79
g4 7% A4 492 483 A% 8.73 221
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2 Lo ZEH0IL AG|EA|ALY] AXlolty. ZARS 99| Maslach, Jackson, Leiter7}
19969 Ak BEGQ0I2)0] MOk HES ASSHITE o] HEL 402 AAH B4
H]QITEe}, ANl 4 37K shelecler RSl AAA 22 9 &7, Hldl
D39 VALY BAE O B} T BROR THE] 2UE 4T BIL 3
27olth. & AFoMe 44 AEE AT, 1 AlE|%(Cronbach'e)E EQISH A1,
AAA 27 851, H|IZIst 840, AU ZA 7742 UEpod A% HAL 881
o ATt

Aol Eguelolt}, Y s oA A5 Y
WA, A eEY WeS AA AHERNA AREAAL
132 SHeE SAHGoH, ol 93 =T AFY
(2013)914 FHAHIA P9 LEAES HdoRE MEE ALE FEollth TA4eR
A9 B2t 8, AAFAY T, £ 9 &4, 435, wYA], B8 E £, kA
A 5 7HE AHA Al oA drig FAREAE S5k Aotk & A=
7 HAXR ol SASIoH, 1 AFke 8950]3ith

7459 P& Hochschild7} WHPYe} FHFPYZ FESE Ao LA 3}] Brotheridge
&} Grandey(2002)7F 7Rt AS A8t A4(2013)7F Z83 A=E ARSI o
A ARBIEA gofo] G| a8H ACE, AREAAE @A AYsh: 4

oA ofHet HAloE ol tFEAY TEsh=A AuEsr golsith £ AfA=
sy F PUE FHUHERAL} E)EHPAZ Akl + 8902 47 3%
gog JLANY, 44 Axz 2A5H9ch E3ko] AFLE Folst Ay} 8473 8360F
LER T

Ao s QM) F AEHAE HHEH2008)7F 7HHH" =T o & AEHA Ad
ALE ARSI o] A9 37 sijacle A, v, Sk 24 w2 Ejith
44 A= Q49 A = 39 7 =%, 371 7—."3 i 570 £FoE F/dH 2
o AEE $E2 AW 892, 37 842, S7HH 2 HR 9030E UEhRL, o &
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AEYAY A AL 9430]90h Blio] AT HPYS Holr] stol L, A,
ARG, DAL TEALE BANSE TG o] F 4

T o Uy, =

a2 Ba

3.

1%

=] d=j|
od

HT

A" Ame SPSS 200 SAWIIAE Z&3tol BHH. H=EAR TeFAE &

a AREAAY 27, AT, AT F 2EAL $ES AWEgITh Ao WAL

A, viest © ANOVAZ 53 71893, A9, @9, 44 59 Gudel B4 mE o)
& BT F0 UUE 0 AS o] 49 BRwALaE G o
0% FALET O F AEHAT 2700 WAE JFS Fals] A FUARA

Z-gatoltt. 2l7EA JWOW e dseide ARt ZAPRUR(VIFE $4F
’5;74]%:' A A ET.

1. A7 2HLE, 94 & AEHA 2Z0| ENZAT}
ARG 200 Amre, HAH0R 47 o] W 217402 v 5
989 % Ados 445 RS AAH Dol @A) o5 HHe B 9o
A AUAA odA7E Auslol olo] BE 4xo] dojd 5ol Ak AL olulditt
Maslach 5(1996)2 449] 220] 12 71242 AXTL, 1 o4 HL ojgel A9 4
A5 Aow B % g st ol 7 s9ladl YEEY ParoR gelHt 7AH
o8 344 1 1% 154 o4, HANSHE 74 oS 1 7E0R MYy, B A7
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(B 2) &%
TE N e REERA 4 71&%
ARA g4 247 2.41 56 21.71 158 ol
v QI7ks} 251 1.86 .60 9.30 74 ol
NGk 248 2.08 39 23.33 184 ojst

P&’iour Maslach 59 @A

ot At ARlEAAY A7l BAT tE AFEH AR ol FU% Ak
S ARSIAITE ol mEh g9 a7 27] gEo] 100108 Skt g Hlasty
o 2 A7e F 5422808 YERL, ARBIEAAL 253 S dAeR g 2EE LY
9 A7H2017y= 4840301900t T3l APRlEAAL 51082 RARE A<, w32, AT
(2014)9] AT} 84S AR AR 5(2011)9] 3= FHo] 47 574943 58.674

2 24EAT. B AEANE T 3208E R o dEtet o4 (2015)9]

Oﬂ%: 514382, 300%8e o= 3 A7, Ads, 25(2012)9] 7= 56808
LRy

187, A, Y oo X
uict AFE EAt. ohE Aoy Fgel v
A7o] FEHAA YeRETH(E=6.056, p<.01). T2 EA]
AH ERS B ol st INTh=2.333, p<.05). Eoh At
ol o wol] PAHoR dXsHolt(t=2.871, p<01). o]9] 7] B3, A9, 7,5301%‘— 5
e Alele YA

%%—%91 7H°l*é%% gasl e

A=Y Wds 4% 23, 71 AR VIEeR it 3658 Ao® YEH
SHOIUEY sadE S AR Adske A9t 7HE wHsigleH, ol e ¥EE
I v v g2 oIl STOIIES EHY 2| kEHAY 8T 4 o
= T 87 SoloRt she 9ol Adizos g2 Aoz FUH. i, 43E
< B9 ol Al ol A=Y Yol 71Awd, Y, A5 S0 weh Aol
€ HolgA 4Ed éﬂ, oflEAl o] vls] SRAYEA BT BRI HoA LRIk
AEAAREC] B HIHisH] 2lesS dWcte AR WERLOW(f=7.274, p<001)
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AEr o4 AFEAAFS0](t=2.550, p<.05), THE <3l
AR EAALEO] B Wo] A% ABste Ao R TOIETHE=3.693, p<.05).
3, 2w P STORIEA ol B BdskEe 4 35 (@)

AP} STOIAES] Dol AR SHHA| 7t A4l A2 AofstEe Wy ¥
=

wjg) AEEe 45E S

rr 1:11,1

o
|
=)

e

4 @EPHUHEBAZ FEE AR (@HEHEBAE 44 TH T He 2537
ojien, (@A Bt 257808 FAHIY. 6/ TFE 7hetl AEEAAR]

Rl

S 7

AE|A iRl A BES
= ".E‘(- ;‘(j 7} iOH:]. o]
g3 e J7t 718RY, AE, A7, A, 25FH 5ol w2 Aot Y=A &
IRt A}, ool W APEAAES Hs) HRHUBAE Wol HAsky U
(=2.911, p<.01). o]9Jof Th2 gQlE0| HE Aol Y= HOZ YERh

(# 3) #8=3

3 E.5
AT U8 N B w3 s e N B w3
A9 Bed a7 | 247 406 167 A 48 395 188
AARA o 48 297 171 =8 2T 48 4063 182
Zoolu}t &4 48 286 171 otad 48 503 182
elg M8 210 155 ok 247 365 136
259 39 N B WA
#H)EABS 249 253 69
@R)HER 247 2.57 62

wAgoR 94 ¥ AEAAZ An 2%, 44F, g6, 48 24 w39
S90S 1ed F7H8 A4 WSS Mol ABEANZ0] 1Y Uolth I ¥ AE
29 PARA 422 siokly] ) BHEAS AN AT, F 1818 AL ok
S0 12% ooz Uttt % 2-43] 32 53] oS AYATH: SHE sH9lad
o weh 4~ 6ol o|Z3ich olo] et % 13] ol WEAOR A, ¥, FHE A4
9SS AYee HRS AA SHA F AL 16.8%, 16.5%, 233%F RAEAT & A7

E
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qHE 712 A1ESdEel 2008; H&u] - A4l - A, 2013)0)4 €El 71E2H oS
59 2978 e ol 2lel A0z 24 AEIE WA AEgRoe 4
A% 73 Both 1 A%, Az MEA 2% DTS A4 4ugon, B
B 4502 TSI, ol ATEANES - SRR 2L 9
ek

Az BAEAS AT A3 FLASEARY AEAAE] e £ §39 A
25 Ha) ABSHe AOR Uehdeh(i4.205, p<0s). S
8|, Sl5ie} Z7bel 24 whge] FRABIE AT AREANSAA o sol Wst Sloltt
(£=3.356, p<.05; =5.585, p<.01). 11 TSHLE EAUSt ASIEAAEO] T2 slE9] A
S=ANE] U3} B3 F4S Bol HACH(E2846, p<os), ABE BRI oS

o] AAH(£=2.922, p<.05)T F(f=2.747, p<.05) F4& AjH o wo] AT YUt

it

Of

(B 4) ¢ 5 2E32

& N B EEH%
A48 245 1.22 44
3 245 1.21 37
Ve 4 B 246 1.31 54
AA 244 1.24 39
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Abstract

An Analysis on the Burnout, Emotional Labor, and Post
Traumatic Stress of Social Workers:

Foucsed on Kangseo-gu in Seoul

Moon, Sung Ho - Park, Seung Gon ‘- Noh, Ji Hye

The purpose of this study was to examine burnout, emotional labor, and post traumatic
stress of social workers and to reveal predictors of their burnout. For this, 251 workers
from social welfare centers in Kangseo-gu, Seoul was surveyed with a written
questionnaire. The data was analyzed to identify the differences in demographic
characteristics and the factors that affect burnout of social workers. The results of this
study indicated that workers were exhausted in emotional exhaustion and depersonalization.
They mainly experienced emotional labor from the complaints, grumbling, and
unreasonable demands of clients. Some of them had symptoms of post traumatic stress. In
addition, the emotional labor, surface acting and deep acting of emotional labor, and
post-traumatic stress affected their burnout. Surface acting of emotional labor was the most
important factor predicting burnout, which means the more they get into emotional labor,
the more they feel burned out. Lastly, recommendations for political and practical

improvement were discussed.

Key words: burnout, emotional labor, post traumatic stress, social workers
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