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Abstract

Investigation Of Community Organization

In Case Management Practice

Choi, Ji-Sun® - Min, So-Young™

This research explored how community organization is incorporated during case
management practice through the case manager's experience. This study has
performed on the basis of grounded theoretical approach with focus group interviews
of public and private case managers. Total of 54 concepts were categorized with 13
sub-categories and 6 categories. The paradigm of community organization in case
management practice revealed a central phenomenon of ‘clients’ becoming of proud
community residents through the casual condition of ‘formation of cooperative
relationship between client and residents. This central phenomenon was contingent
upon ‘aiding those who need more.” The intervening condition of action/interaction
sequence, ‘direction of community based practice that must not be neglected, was
revealed to be a ‘cogwheel working with community organization case management.’
As a result, there were ‘communities functioning and connecting through case
management,

The research suggests what is required to evolve case management through the

comprehensive approach of combination with community organization.

Key words: case management, community organization, community residents
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