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Abstract

Examination on Korea’s disaster psychological support services

based on 912 Gyeongju earthquake experience

KKk

Jinhee Hyun® - HyunSoo Kim** - YoonJoung Ahn

The purpose of this study is to examine the Korea's disaster psychologial support
services that is offered upon a natural disaster such as an earthquake, based on the
subjective experience of the disaster psychological support services providers who
were employed after the Gyeongju earthquake on September 12th, As a part of the
study, Focus Group Interview was conducted on the service providers from the 4
institutions that provided support services after the earthquake. Interview results
were categorized into 10 higher order factors under 3 themes. The 3 themes are:
actions taken by the service providers at the disaster site (initial intervention,
provision of information, case management, eduation and working —level meetings
and administrative supports): difficulties experienced while offering Disaster
Psychological Support Services (limitation of the operational system, limitation of the
institution, limitation of individual service providers): and factors that were helpful
during the process of disaster psychological support services (factors strengthened
the capability of worker, factors facilitated psychological support services). This
research, as a result of the above, suggests the policy implications and practical
guidelines required for the System for Disaster Psychological Support to fulfill its

function upon natural disasters such as an earthquake.

* Dept. of Social Welfare, Daegu University
** Dept. of Social Welfare, Dongguk University — Gyeongiju
#% Yeungnam University Medical Center
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Key words: Disaster, Gyeongju earthquake, Disaster Psychological support services,

Service providers, Focus Group Interview
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