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Abstract

A Study on the Quality of Welfare Service Related Regional
Private Welfare Resource Linkage System

-The case of “good-world” welfare services in jinju city-

Kim Jihoon - Kwon Hyeokchang - Yeum Dongmoon - Kang Kilseon®

he purpose of this study is to analyze the beneficiaries evaluation of quality of
welfare services in private welfare resource linkage system in case of “good-world”
welfare service in Jinju city. First, beneficiaries’ evaluation of quality of welfare
services were positive in terms of reliability, responsiveness, assurance, and empathy.
Second, as a result of latent profile analysis, there were three latent groups
regarding the evaluation of the beneficiaries about the quality of the welfare service.
These latent groups showed statistically significant differences, not only in terms of
reliability, responsiveness, assurance, and empathy of quality of welfare services, but
also in terms of social capital, service use frequency, home ownership, and the status
of National Basic Livelihood Security Program. Third, social capital, acceptance of
national basic livelihood security program, and service use {frequency were
significantly associated with satisfaction type of welfare services. Fourth, in case of
both the poor and the near poor, the higher the level of institutional trust and
service use frequency, the higher the satisfaction level of service quality of users.
Meanwhile, the worse the level of health, the higher the satisfaction level of service
quality of users for the near poor. Based on the results, implications of this study

and considerations in future research are suggested.

* Kim Jihoon / Gyeongsang National University
Kwon Hyeokchang / Gyeongnam National University of Science and Technology
Yeum Dongmoon / Changshin University
Kang Kilseon / Gyeongsang National University
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Key words: Private welfare resource linkage system, “Good-world” welfare service
in jnu city, Quality of welfare services, Latent profile analysis,

Generalized ordinal logistic analysis.
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