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Abstract

The Effects of Social Welfare Worker’'s Experience of Verbal

Violence on Psychological Burnout and Turnover Intention

Kang, Lae-Hwa - Nam, Chin-Yeol - Ko, Kwan-Woo®

This study aims to analyze the effects of the experience of verbal violence on
psychological burnout and turnover intention of social welfare workers in Jeju. The
analysis data was received from the samples of 167 respondents in charge of social
welfare selected from private and public social welfare agency. The data was
analysed by descriptive statistics analysis, T-test, and multiple regression analysis.
The results of the study were as follows: First, The experience of verbal violence
damage showed the highest experience from clients among colleagues, bosses, and
clients. Second, the effect of the experience of verbal violence on the subvariables of
psychological burnout, In the case of dehumanization, gender, institutional type, and
client verbal violence, In the case of emotional depletion, academic background, client
verbal violence, and In the case of lack of self-fulfillment, institutional type, boss
verbal violence, and client verbal violence were found to affect. Third, the turnover
intention was influenced by institutional type, boss verbal violence, and client verbal

violence. we proposed practical measures to cope with verbal violence,

Key words : social welfare worker, verbal violence, psychological burnout, turnover

intention
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