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Abstract

A Study on Development of Voluntary Performance Indicators
and Framework for Case Analysis Focused on Social

Problem Solving

Yi, MyungSin®

While reflecting on the past two decades of private volunteer movements and the
past decade since the establishment of the Framework Act on Volunteer Service
Activities, volunteering activity has grown quantitatively through periods of
noninstitutionalization and institutionalization. However, It is unclear whether
volunteering activity helped solve the social problems facing Korean society and
contributed to improving the quality of life of citizens.

The purpose of this study is to develop a new performance indicator centering on
resolving social issues in order to strengthen publicness and social impact of
volunteering activity., The performance indicators are divided into five areas:
Initiative, innovativeness, collaboration, social change and propagation. In addition, it
is to establish a case analysis framework for analyzing cases to apply new
performance indicators and to disseminate new volunteer performance model by
developing and disseminating best practices in accordance with the five key
performance factors.

Through this study, volunteering activity will contribute to solving social problems
beyond the limits of service-oriented activities, and will serve as an opportunity to

transform into volunteerism that is based on mutual reciprocal and citizen autonomy.

* Director, Institute for Nonprofit Organizations Management/Visiting Professor, The Graduate School
of Public Policy & Civic Engagement, KyungHee University
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