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Abstract

The Effect of Public Social Worker's Knowledge Management
on Organizational Innovation: Mediating Effects of

Supervisor-Colleague Support and Sharing Emotions

Sun Young, Jeon - Eun Jue, Jung

In order to seek measures for organizational innovation in the field of public social
welfares in the era of fast-changing, cutting edge technological innovation and
knowledge creation, this study targets the public social workers of Seoul Metropolitan
City and verifies the relationship between knowledge management and organizational
innovation, and whether supervisor-colleague support and sharing emotions have
mediating effects using structural equation model. The result of the research
suggests that knowledge management and sharing emotions posed direct impact on
organizational innovation while supervisor-colleague support did not influence
organizational innovation. Second, when the mediating effects of supervisor-colleague
support and sharing emotions on the relationship between knowledge management
and organizational innovation was verified, supervisor-colleague support did not have
mediating effect while sharing emotions did. It was found that the more frequent
the knowledge management and sharing emotions of public social worker, the more
positive influence it has on organizational innovation. It was also verified that
knowledge management enhances organizational innovation more through sharing
emotions. Therefore the importance of creating, sharing and applying information in
conveying public social welfare service needs to be recognized, and it is advisable to

seek organizational innovation and positive change in terms of business performance
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by exploiting the system which would allow reciprocal sharing of emotion that may

arise in the process of job performance.

Keywords : Public Social Worker, Knowledge Management, Supervisor-Colleague

Support, Sharing Emotions, Organizational Innovation
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